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GRO – Civil Registration – Digital Images 

 

 

The GRO has initiated a new service of providing digital images of certain birth and death 

records that you can download instantly from their website as a digital image. This service 

is faster and less expensive than the two previously available services of mailed certified 

copies of certificates and downloadable PDF copies of uncertified certificates. 

This new service applies only to birth and death records within certain date ranges and 

excludes all marriage records at this time. The dates ranges for what is available through 

this service are: 

Births:  1837 – 1922 

Deaths: 1837 – 1887 

 

To order a digital image you should first do a search for your civil registration record 

information on the FreeBMD website and have those details readily available before 

ordering your GRO digital image. You will need to insert those details in the GRO order 

form to be sure that you get the record for the correct individual. Here is an example of a 

birth record provided by GRO as a digital image: 

 

As you can see it is a very plain rendition of the record image without the column headings 

that appear on the printed version of the certificate. However, if you only need the record 

image for your research files, and you are familiar with the certificate forms, this kind of 

image will likely meet your needs. 

The following information describes the ordering process and illustrates some of the forms 

and webpages on the GRO website involved in ordering these images. The cost is £2.50 
per image (less than $3.50 depending on the current exchange rate) and you can order 
using a credit card. 
  

Go to the GRO website: https://www.gro.gov.uk/gro/content/certificates/login.asp to 

register for an account or login if you already have one from previous orders. After logging 

in to your account you need to select your order type. 

 

https://www.gro.gov.uk/gro/content/certificates/login.asp
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To order a digital 

image of your birth or 

death record, select 

this page to proceed. 

 

 

Click on the link for 

that page. 

 

 

 

 

 

 

 

 

 

On the new page select your preference 

for birth or death record: 

 

 

 

This example will continue with ordering a birth record. 

 

After making your selection, enter the 

year; click on the down arrow in the 

“Select” box and scroll down to your 

year. 
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The next form is the 

work page where you 

enter all the details for 

your search of the 

GRO Indexes to 

locate the correct 

record for your 

individual. 

This is the step where 

you will need the 

details from your 

previous FreeBMD 

search for your 

certificate. You should 

have the name of the 

registration district, 

the volume and page 

number for your 

record, and the 

Quarter in the year 

your event was 

registered. These 

details would be part 

of the search results 

in your FreeBMD 

search. 

 

After entering your details, click “Search” to find your record in the GRO Indexes with the 

search parameters you specified. 
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The top section of the 

Results page describes 

the various options and 

costs for ordering copies 

of records. 

 

 

 

If you entered the details 

for your record correctly, 

the Results should return 

the record you want. 

 

 

 

 

 

Click the button next to your record description to select your order. 

 

 

 

 

 

This version of the search results shows more detail for this birth record, including the 

mother’s maiden name. If you have that detail from your research, this allows you to make 

one more check to determine if you have the record for the correct individual. 
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The next form provides verification of the 

record details for your search as one 

more check before placing your order. 

 

 

 

 

 

 

 

 

On the lower part of this form 

you will select the type of 

record you want – 

in this case a digital image at a 

cost of £2.50 sent by their 

standard method, which is a 

downloadable image file. 

After you pay for the record, 

you will receive email 

confirmation of your payment 

and instructions to obtain your 

digital image. 

 

Click on the “Submit” button at 

the bottom of the form to place 

your order. 
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The final form is this 

“basket summary” with all 

your order details before 

you go to the payment 

page. 

 

 

 

 

 

Click on “Continue to 

Payment” at the end of this 

form to go to the page 

where you will enter your 

credit card information to 

complete the order and 

pay 

 

 

 

 

When your order is 

completed, you will receive 

an email with instructions 

for how to get your image. 

You will go to the “My 

Orders” section of the GRO 

website and complete this 

form, entering the details for 

your order in the boxes 

provided. 

 

Enter the COL number and year; then enter the date range for the time period of your 

order. Click “Search” to get access to your image for downloading. 
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This form allows you to download the digital image you ordered. Click on the link below 

the “Item Type” heading to access the image. 

 

 

 

 

 

Right click on the image to copy it, or preferably to save it in your computer before it is 

deleted from the GRO website and you no longer have access to the image you paid 

for. Here is the saved image of this record: 
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